
www.palmerslaw.co.uk

Moving forward together

LEGAL GUIDE FOR

LICENSED 
PREMISES



IF YOU RUN A LICENSED BUSINESS, SUCH AS A PUB, WINE 
BAR, RESTAURANT OR HOTEL, THEN YOU’LL KNOW THAT 
THE UK HAS SOME OF THE MOST COMPLEX AND TECHNICAL 
LICENSING LAWS AROUND.
It’s not enough to know your chardonnay from your chenin blanc or your pilsner from your porter.

If you don’t pay attention to licensing regulations, your business could face a hefty fine, or worse, you could find 
that the local magistrate will call time and force you to close your doors.

Don’t worry, help is at hand…
At Palmers Solicitors, we know everything there is to know about licensing laws, along with the many other 
legal requirements you will need to be mindful of, including health and safety, weights and measures, food 
safety, trading standards, disability discrimination and commercial law.

To help you, we have produced this handy reference guide which will hopefully demystify the various legal 
terms which relate to your licensed business.
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Assignor:
The lease seller.

Assignee:
The purchaser of the lease.

Assignment/Assigning:
Passing on a lease and its 
obligations to a new business 
successor, known as an assignee.

Break clause:
A section in a contract which 
allows either the landlord or 
tenant to terminate the lease, 
usually after a specified time, 
without waiting for the full term 
of the lease to expire.

Contracted Out:
If your lease states that you are 
‘contracted out’ of the Landlord 
and Tenant Act 1954, you do 
not have any rights to claim an 
extension of your lease and must 
hand over possession of the 
premises unless your landlord 
offers you another lease.

Covenant:
An obligation in a sale or lease 
which is legally binding.

A GLOSSARY OF LEGAL TERMS:
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Designated Premises 
Supervisor:
The person who holds a personal 
licence and has day-to-day 
responsibility for the running 
of the business, as well as the 
person responsible for authorising 
the alcohol sales. In effect, the 
landlord or landlady whose name 
is above the door.

Dilapidation deposit:
If the terms of your lease state 
that you are liable for any 
property repairs, your landlord 
may demand a deposit, which acts 
as protection in the event that 
you do not properly maintain the 
premises.

Easement:
A property owners rights, in 
relation to an adjoining property – 
e.g. right of light or a right of way.

Ground rent:
The rent of land on which the 
building stands – this does not 
include rental of the building itself.
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Health & Safety at Work Act:
Just like any other employer, you have a legal duty to 
ensure the health, safety, and welfare of employees, 
and to ensure that both they and others are kept safe. 
Under the Act you are obliged to ensure any potential 
risk of work-related violence is eliminated or controlled. 
If you have five or more employees you must have a 
written health and safety policy statement, setting out 
how you manage health and safety on your premises. 
(See also Management of Health & Safety at Work).

Internal Repairing:
The tenant is only responsible 
for maintaining and repairing 
the interior of the premises, 
together with the windows 
and doors. The landlord will be 
responsible for all repairs and 
maintenance of the building’s 
main structure.
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Landlord and Tenant Act 1954:
This legislation protects business tenants in England 
and Wales. As a tenant you have the right to apply for a 
new lease at the end of the initial term (unless you have 
‘contracted out.’) A landlord is only allowed to refuse 
a new lease if: a) a tenant has not complied with the 
terms of the lease, b) the landlord plans to redevelop 
the property or c) the landlord wishes to occupy the 
property his/herself.

Licensing Act 2003:
This legislation sets out the four overriding objectives 
that a licensee and all staff must adhere to when 
running licensed premises. These include:

1. The prevention of crime and disorder
2. Public safety
3. The prevention of public nuisance
4. The protection of children from harm

If any of these licensing objectives are not met, you risk 
having your licence revoked by the court.
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Management of Health and Safety at Work 
Regulations (MHSWR) 1999: 
As an employer, you are required to consider the 
health and safety risks to your employees and carry 
out a risk assessment to protect them from ‘reasonably 
foreseeable risks’ including work-related violence. If 
you have five or more employees you must record the 
significant findings of your risk assessment, along with 
details of any groups of employees which you have 
identified as being especially at risk.

Temporary Event Notice:
A license which grants a licensee 
the authority to sell alcohol  
away from the premises, but  
only at an approved location at  
a specified date and time e.g.  
a village festival. A Temporary 
Event Notice acts as an additional 
facility to the existing licence.
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Performing Rights Body (PRS):
An organisation which collects royalties 
on behalf of artists and performers, 
if you play recorded music on your 
premises.

Phonographic Performance Ltd 
(PPL):
Similar to PRS, PPL will collect licence 
fees from you, on behalf of music 
publishers. You may need a licence from 
both organisations.

Privity of Contract:
A clause within a lease agreement which 
makes the original tenant responsible if 
the subsequent tenant fails to meet the 
obligations of the lease.

Personal licence:
Granted to an individual, enabling that 
person to sell alcohol from licensed 
premises. A personal licence must 
be renewed every 10 years. Unlike a 
premises licence, it does not need to be 
on public display but must be provided 
for inspection if requested by the police 
or licensing authority officials. (Also see 
Designated Premises Supervisor).

Premises licence:
Allows licensable activities, including 
the sale of alcohol, to take place from a 
premises. A summary of your premises 
licence must be prominently displayed.

Put and keep in good order:
A lease clause, making you responsible 
not only for keeping the property in 
good repair going forwards, but also 
putting right any current defects.
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Repairing and insuring:
A lease clause which makes the tenant 
responsible for all repairs and the insurance 
of the building.

Reporting of Injuries, Diseases and 
Dangerous Occurrences Regulations 
(RIDDOR):
As an employer, you have a duty to make 
a report to the Incident Contact Centre 
if there has been an accident to an 
employee resulting in death, major injury 
or absence from work for three or more 
days. Incidents involving members of the 
public which result in them being taken 
directly to hospital must also be reported. 
This includes violent incidents that result 
in physical injury. RIDDOR does not cover 
threats and verbal abuse alone.

Tie:
An obligation contained in a Lease or 
a document ancillary to the Lease to 
exclusively purchase certain products 
usually Beers Wines and Spirits from the 
Landlord or a supplier nominated by the 
Landlord. The expressions “Tied” and “Tied 
House” should be construed accordingly.

Transfer or Full Transfer:
The granting of a licence transfer – from 
the outgoing licensee to the new licensee.

Transfer of Undertakings 
Regulations (TUPE):
These regulations protect existing 
employees and include legal protection 
from dismissal, when a business 
changes ownership.
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PALMERS SOLICITORS –  
A COMPLETE LEGAL SERVICE FOR LICENSEES
We hope you have found this guide useful.

As legislation changes constantly, we recommend speaking to one of our legal experts so that we can advise you on the best course of action 
for your particular needs.

How can we help?

At Palmers Solicitors, we can help steer you through the complexities of licensing legislation.

We can assist with applications and ensure that your business is fully meeting its obligations.

As you will be well aware, the consequences for failing to follow the correct procedures can be very serious, with the risk of loss of income, 
or even closure due to the suspension or loss of your licence, along with significant damage to your business reputation.

With this in mind it is important to seek expert advice at the earliest opportunity.
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You can be assured that our experienced lawyers will work to achieve the best 
possible outcome and ensure that the individual requirements of your business are 
taken into consideration.

Our areas of expertise include:

• New premises licences
• Variations to premises licences, including entertainment 

and late night licences
• Personal licences
• The transfer of licences
• Temporary event notices
• Gaming machine permits for licensed premises
• Pavement licences
• Wedding licences

We can also assist with:

• Health & Safety legislation
• Employment law
• Contracts, leases and all aspects of 

commercial law
• Criminal cases linked to licensing and 

regulatory crime.
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PALMERS SOLICITORS & CPL TRAINING
To help you and your staff keep abreast with the latest licensing regulations, we are pleased to recommend a range of training 
courses through CPL Training.

CPL is a national training provider offering a range of nationally recognised and bespoke in-house qualifications. They also offer a range of 
licensed-retail, hospitality, food hygiene, health and safety, first aid and security sector training.

CPL have been involved in the delivery of training and qualifications since 1991 and currently train over 25,000 learners every year.

The licensed-retail qualifications they offer have been developed in conjunction with Education Development International plc (EDI), which 
is an international awarding body that offers qualifications in over 150 countries. They have a joint working relationship with EDI and CPL’s 
Chairman, Paul Chase, sits on the EDI Educational Advisory Committee.

CPL is the biggest provider of training for personal licence holders in the UK – with 70 training venues nation-wide offering the NCPLH 
and SCPLH courses and qualifications. To find out more information on the Personal Licence Holders examination and to book on-line 
please click here.
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https://www.cpltraining.co.uk/courses/1/aplh-award-for-personal-licence-holders
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This guide is not intended to be an exhaustive statement of the law and gives general information only. You should not rely on it as legal advice. We do not accept liability to anyone who does rely on its 
contents. This guide was correct at time of publication (July 2020) and is not a substitute for legal advice.
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